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Share prototype or
scenario with
target group for
feedback
Use feedback and
new insights for
adjusting prototype
and/or adjusting
implementation
solution
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IMPLEMENTATION OF THE
SOLUTION

Human Centred Design

Insight into needs
and motives
Multiple rounds of
short interviews
Investigate
background
motives

Describe needs,
motives and
insights
Describe the
challenge

UNDERSTANDING
TARGET GROUP

DEFINE THE
SOCIAL

CHALLENGE

Identify innovative
ideas
Try to be visual
Share solutions with
others for getting
valuable feedback
Reflect on feedback,
create and identify
new solutions

IDENTIFY IDEAS

Select the solutions
that could be
identified with the
target group
Develop a
prototype or work
out of a scenario

PROTOTYPE
DEVELOPMENT

TESTING
PROTOTYPE

QUESTION ARTICULATION


